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No Heat Troubleshooting Guide

NO HEAT

Check Does this symbol
programmer appear in the
settings programmer
display panel?
Is your programmer
display showing the 0
default screen - time and YES ‘

temperature?

e YES | NO

Does the display show any Check all radiators. Are Turn up target temperature
of these symbols? they all heating up? until it is higher thsn the

room temperature
A+03 | 0

NO .
Does this symbol now

NO YES appear?

Check TRV are fully turned 0
up on any radiators not ‘
warming up

NO

Has this fixed the
problem?

Contact Aberdeen City Council Housing Repairs Team and describe the fault

03000 200 292

or alternatively use Aberdeen City Council self-service portal accessed through
www.aberdeencity.gov.uk



https://www.aberdeencity.gov.uk/
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Hot Water Troubleshooting Guide

NO HOT WATER

Check each tap in your proprty in
turn, let water run for one minute

Is water hot in any of
the taps?

YES

If hot water is running out of any of
the taps the issue is likely to be with
the plumbing rather than the hot
water supply

Contact Aberdeen City Council Housing Repairs Team and describe the fault

03000 200 292

or alternatively use Aberdeen City Council self-service portal accessed through
www.aberdeencity.gov.uk



https://www.aberdeencity.gov.uk/

